Model 3862 Production Stop

Riverside, California - July 24, 2009 - Please be advised that we are currently on production stop with Sensors
& Controls Model 3862. Our carbon contact supplier has been purchased by another company, and has
subsequently ceased production of the carbon contact.

We are in the process of qualifying a new contact for use in Model 3862. Our estimated lead time is 14 to 16
weeks. All orders currently on backlog will be delayed until we have the new contact qualified.

Customer Service will assist with rescheduling orders as needed.
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http://www.bourns.com/data/global/pdfs/3862.pdf



